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Co jsme za poslednich 10 let zazili? H{(-?'

@ Ptaci
chripka
Praseci Turkish
chripka Airlines v

Amsterdamu

(4

Pad Utoky na
hotely

Aeroflotu

v Rusku A MNOHO
DALSIHO...

oooooooooooooooooooo



Co to vSechno znamena? H{(—?'

* Desitky nepredvidatelnych situaci kazdy den
- Stavky leteckych spolecCnosti
- Stavky vilaku

- Stavky pozemniho personalu;
- Zpozdene a zrusene lety

e MlUize to ovlivnit vase zaméstnance?

>

* Mluzete tomu néjak predejit?

oooooooooooooooooooo



Reseni = technologie umoziuijici: H{G
« Okamzitou kontrolu pohybu zaméstnancu
(jeste pred odjezdem na sluzebni cestu)

« Zakaz cestovani do nebezpecnych oblasti

 Okamzitou kontrolu dodrzovani / porusovani
cestovni politiky

* Prehled o cestujicich na konkretnim letu
* Prehled o cestujicich v konkrétnim hotelu
* Rychlé informovani postizenych zaméstnancu

oooooooooooooooooooo



HRG Travel Watch = H{G

= PRE-TRIP reporting
* Reporting zacina uz v okamziku rezervace sluzby
* Klicové jsou:
- spravné nastaveni procesu
- kontrola kazdé rezervace pred vystavenim sluzby

H{G HRG REPORTING d
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HRG Travel Watch HRG Reporting

PRE-trip Reporting POST-trip Reporting
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https://travelwatch.hrgworldwide.com/reporting/login.aspx

HRG Travel Watch — cile technologie H{(‘?'

Okamzita a nepretrzita pomoc v krizové situaci

Systém vyhleda vSechny zaméstnance:
VYHLEDEJ

« V ohrozené destinaci

* Na cesté do ohrozené destinace

Proaktivni informace zaméstnancim

INFORMUJ O situacich, které by mohly ovlivnit cestovani
« SMS, email, Blackberry, ....

Kontrola cestovni politiky a vydaju

* Pred sluzebni cestou nebo pred samotnym
zakoupenim sluzby (napfr. letenky)

KONTROLUJ

* Monitoring ,,ztracenych® uspor

A Hogg Robinson company



HRG Travel Watch H{G

Pozadavek

zakaznika

(napf. online nebo
pres CK)

Fyzicka rezervace

nebo jeji zména
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Dalsi dodavatelé

3 f

]
Ieleleloelel
BEEEERE

[ Zékaznik]



https://travelwatch.hrgworldwide.com/reporting/login.aspx

HRG Travel Watch

l IQG HRG TRAVEL WATCH kamZIty repor
pohybu
Date Range From Date: 01/03/2008 00:00 To Date: )4 o -
zameéstnancu firmy
-~ v .- Market Area Total
¢ po svete Nordic 364
/4 /&, Europe 236
/&, Far East &0
/&, Morth America 26
A g, Africa 13
/&, Middle East 10
Il Australasia 4
- oM.
‘-:,\-‘
-:’:,‘_I ::)
'{_,"
e & Lacal intranet +100% -
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Travel Alert a dalsi informace H{G
- Muze fungovat automaticky v ramci HRG Travel Watch

* Odesilan prostrednictvim Emailu, SMS, Blackberry, ...

Pokud ma zakaznik HRG Travel Watch:

« Je jasné definovana databaze zameéstnancu, kterym se
Travel Alerty posilaji

- Automatické hledani zaméstnancu, ktefi info potrebuji
* Klient rozhoduje co a kdy se zasila

* Klient rozhoduje o formé, jak se dana informace posle

oooooooooooooooooooo



HRG Travel Watch

Aktualizované

/= Red Alerts List - Windows Internet Explorer
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Summary of Alerts
Alert Severity
EH el medium

rminirmal

rminirmal

minirmal

rminirral

rminirral

rminirral

rminirral

loww

rminirmal

Start Date

informace a ED

udalostech ve svétée

End Date Region Title

Lyan, France - Gas

27/02/2008 01/03/2008 Europe Explosion

Possible violence as
demonstrations
planned by opposition
High wWinds Disrupt Rail
Services In United
Kingdaom

Hurricane Emma
creates havoc in
Europe

01/03/2008 03/03/2008 Europe

29/02/2008 02/03/2008 Europe

29/02/2008 02/03/2008 Europe

Belfast International

01/03/2008 03/03/2008 Europe Airport dlosed

Berlin - Ten day public

03/03/2008 14/03/2008 Europe transport strike

Airports affected by

04/03/2008 10/03/2008 Europe il il

Dutch raise terror alert

06/03/2008 09/03/2008 Europe over st ot i

07/03/2008 10/032/2008 Europe Security on high alert

Rain and wind begin

09/03/2008 12/03/2008 Europe to batter UK

12

Source

ce, Lyon - 28 Feb 2008 - A gas explosion in EEC

central Lyon has left at least 20 people injured.

St Petersburg, Russia - 29 Feb 08 - Demonstrations The Other Russia
with the capacity to turn violent, have been plnned

for 3 March 2008.

Shap, United Kingdom - 1 March 2008 - Strong winds BBC News
have resulted in rail disruptions on the West Coast
railway linen.

Europe - 2 March 08 - Hurricane Ermma has struck EuroMews
central Europe causing transport delays and causing

power outages.

Belfast, Ireland - 02 Mar 08 - Belfast International BBC News

Airport has been evacuated after several suspicious
packages were discovered.

Berlin, Germany - 4 March 2008 - A ten day public

transport strike will begin on Wednesday. It wil Tribune
affect the subway, bus and tram networks
Berlin, Germany - 5 March 08 - Domestic and BBC news

International flights may be delayed or canceled
during Wednesdays strike.

Metherlands - 07 March 08 - The government has Agence France-

raised its terror alert level due to the imminent Presse
release of a controversial film.

Spain - 08 Mar 08 - Spain wil hold general elections  BBC News
on Sunday @ March. Security is on high alert

countrywide.

South West, United Kingdom - 10 March 08 - Severe Sky Mews

flood warnings issued for parts of south west
England.

International Herald

Close

A Hogg Robinson company




HRG Travel Watch

H{G HRG TRAVEL Wp Oznaceni
nebezpecnych oblasti
Date Range From Date: 01/03/200 . , i
— s, . karr\ je zakaz . e o
firemniho cestovani = B s
" /3, ALGERIA 5
MAMIBIA 2
- /8, NIGERIA 1
E:;I'.'M'E = ‘:sl.lxaﬂi‘rtrnt H100% -~ 3
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HRG Travel Watch

H{G HRG TRAVEL WATCH

Date Range From Date: 01/03/2008 /
4 = |of1 bl & |
Traveller Listing Report

Detaily rezervaci
zameéstnancu
(letenka, hotel atd

..)

Locator = First Hame <= Surname = e awure Arrival Fare Offered Fare Paid Reason

&= B vsvas MR PETER ASPENBERG 3 Ls
'ﬂ’ Frankfurt /@ Johannesburg

&= & virvazx MR STEFAN ENBERG =3 LA
n’ /@ Johannesburg Frankfurt

= @ szassn MR KENT HORAN &= LA
n’ Frankfurt /8 Johannesburg

&= @ vevzvc MR PER OVE JOHANSSON 4621322854 [ LA
'ﬂ’ Frankfurt /@ Johannesburg

&= @ sreoom MR JAN KARLSTROEM = LA
“’ Frankfurt /& Johannesburg
e /@ Johannesburg Windhoek

% & vceksm MS LISNY KARLSTROEM [ LA
- Frankfurt &Johannesburg

Done % Lacal intranet &, 100%
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HRG Travel Watch

o~
l l{(} HRG TRAVEL WATCH
y =u
Date Range From Date: 01/03/2008 00:00 Kontaktnl Informace
Ny - -
W[ Joti A b e (pro pripad incidentu
Traveller Info v destinaci)
MR PETER ASPENBERG
]
Email : annika.sjovall@se.abb.com Home : 46243488400
Country Of Residence : Work -
Mobile -
Fax -
Emergency :
Traveller Activity
Date Time  Country Location
19/03/2008 18:00 Sweden STOCKHOLM ARM
19/03/2008 22-:00 Germany FRANKFURT
b
Do ®J Local intranet 100 -

A Hogg Robinson company



HRG Travel Watch

HG

Client

=

Departure Details
Airport Mame :
Date :
City Code :
Country Code -

=

Departure Details

—

HRG TRAVEL WATCH
Date Range From Date: 01/03/2008 00:00 To Da
PR N N TR

Flight Category -

Adrport Mame :
Date :

City Code :
Country Code :
Flight Category :

Itinerary Details Report

MR PETER ASPEMBERG
Segment 0002

STOCKHOLM ARM

19/03/2008 Time :
STO City Name :
SE Country Name :
Discount Economy Flight Class :
Segment 0003

FRAMKFURT

19/03/2008 Time :
FRA City Name :
DE Country Name :

Discount Economy

Flight Class :

Flight LH - 3005
Arrival Details

Adrport Mame :
18:00 Date :
Stockholm City Code :
Sweden Country Code :
DISC. ECONOMY

Flight LH - 572
Arrival Details

Airport Name :
22:00 Date :
Frankfurt City Code :
Germany Country Code -

DISC. ECONOMY

Kompletni detaily
letenky

Airline Name Lufthansa

FRANKFURT

19/03/2008 Time :
FRA City Name :
DE Country Name :

Airline Name Lufthansa

)

JOHAMNNESBURG

20/03/2008 Time :
JNB City Mame :
ZA Country Name :

21:00
Frankfurt

Germany

10:00

Johannesburg

South Africa

>

13

b

Diane

‘-ﬂ Local inkranet

H100%:

-
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HRG Travel Watch

-

e
HG snost -
{ Al LSS LS L Moznosti reportingu
Ny ~
Date Range From Date: 01/03/2008 00:00 To Date: 22/03/2008 (v tomto prl pade
4 = l:lofl -, & [ 100% »| | | Find I cestovni ti"'idy)
Class of Service Report
4DD:' Discount Economy 656
B Coach 258
30[; Discount Business [
ZDGE Business 24
1DEE First Class 6
= Total 1019
(ES r L - — T
= g ¥ 5 3 T 3
= 2 & oz = 4 T ¢
- te 5 = 7 kS
£ 2 2 s
= wa
E Discount Economy M Eusiness
Coach N First Class
H Discount Business —
\_f
Done &) Lacal intranet H100% -
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HRG Travel Watch

.
l l{(} HRG TRAVEL WATCH
A Al I 4
Date Range From Date: 01/03/2008 00:00 To Date: OkamZIty report
Wi e ztracenych uspor
Reason Code Report (|eten ky nekoupené
L} "N v r
za nejnizsi cenu)
re refused due to
penalties/restrictions
sSC 35
Lower Fare declined due to 29
carrier/routing preferences
11
Lower Fare declined due to trd T
class preference
Lower Fare was full/unavailable 2
I LA - Lowest Fare offered was used [ LS 2
1 PF - Lower Fare refused due to pe... HIEEEE FL - Lower Fare declined due to tr..
N =C-SC N LP - Lower Fare was fullfunavailable
I FC - Lower Fare declined due toc... I LS-LS
Total 1119
b
Done HLocal intranet L 100% T
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HRG Travel Watch

e
l lz(_?’ HRG TRAVEL WATCH . ,
Reporting uspor a
Date Range From Date: 01/03/2008 00:00 To Date: 22/03/2008 23:00 Y (1
| »Ztracenych* uspor
14 * 1 Jof1 m& pi & [100% v | | Find | Mext
Savings Report
Mo Savings 373
Accepted Savings 0
Rejected Savings 0
Rejected Savings Mo Savings Accepted Savings
b
Done %J |ocal intranet H 100% -
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HRG Travel Watch

HRG

Date Range

4 & [1 |of2 s pI

&

Guests in a Hotel Report

Property Name
CLARION HOTELS CLARI
QUALITY HOTEL EUROST
SHILO INNS SHILO INN
HOLIDAY INN EXPRESS
INTERCONTINENTAL INT
ACCOR HOTELS IBIS BO
HYATT PLACE HYATT PL
RESIDENCE INN ATLANT
PITEA STADSHOTELL
HAMPTON INM SUITES V
NH ZURICH AIRPORT
PARK INN SOLNA
HOLIDAY INN EXPRESS
CLARION HOTELS CLARI
BEST WESTERN BEST WE

HRG TRAVEL WATCH

From Date: 01/03/2008 00:00

[100%

To Date:

W

22/03/2008

23:00

City Name
Stockholm
Stockholm
The Dalles
Salt Lake City Ut
Delhi
Liege
Detroit Mi
Atlantic City NJ
Lulea
SACRAMENTO CA
Zurich
Stockholm
SACRAMENTO CA
Stavanger
Stockholm

Report hotelovych
rezervaci

rraveller Count

=

= =k == RN RN NN W W W W W

Done

%4 Local intranet

#, 100%
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HRG Travel Watch

Report vsech

H{G HRG TRAVEL WATCH zaméstnancu firmy
konkrétnim let

Date Range From Date: 01/03/2008 00:00 To Date: 22/03/2008 23:00 Passengers on na on re n I m e u

14 = of 47 4 Bl & [100% v | |Find | Next | Select a format \\

Passengers on a Flight Report

Supplier Name Flight Departure Date Arrival Date Traveller Count

SAS Scandinavian Airlines SK-1430 18/03/2008 18/03/2008 11

SAS Scandinavian Airlines SK-674 18/03/2008 18/03/2008 8

SAS Scandinavian Airlines SK-996 18/03/2008 18/03/2008 T

SAS Scandinavian Airlines SK-T31 20/03/2008 20/03/2008 5

Lufthansa LH-754 21/03/2008 22/03/2008 5

Czech Airlines DK-494 20/03/2008 20/03/2008 5

Air France AF-496 04/03/2008 04/03/2008 5

Air France AF-5031 04/03/2008 04/03/2008 5

SAS Scandinavian Airlines SK-1430 20/03/2008 20/03/2008 5

SAS Scandinavian Airlines SK-1606 19/03/2008 19/03/2008 5

SWISS LX-1254 20/03/2008 20/03/2008 5

Lufthansa LH-3007 21/03/2008 21/03/2008 5

Lufthansa LH-3016 20/03/2008 20/03/2008 5 B

Lufthansa LH-3436 17/03/2008 17/03/2008 4

Lufthansa LH-3439 20/03/2008 20/03/2008 4 w
Done %) Local intranet & 100% -
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Otazky?

Dékuji za pozornost!!!

HRG
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