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8 February 2010 

 
HRG unveils enhancements to HRG Online™  

at Business Travel and Meetings Show  
Stand number 130, Earl’s Court, London, 9-10 February 2010 

 
Hogg Robinson Group (HRG), the award-winning international corporate travel services company, will 
launch the newest version of its online booking tool, HRG Online TM at the Business Travel and 
Meetings Show this week.  Visitors to the show will be able to experience the benefits of the new 
version including integrated Ground Transportation, and a Hotel BillBack facility.  

 

This latest version of HRG Online is available now on the Galileo GDS in the UK and builds on a long legacy of 

technology products conceived and developed by HRG’s in-house team in direct response to client need.   

Included in the enhancements are: 

 

 Ground Transportation feature which enables clients to book global taxis and limousines online and 

helps to identify and consolidate spend, thereby helping to drive costs down.   The ability to book online 

ensures clients can balance the need for cost savings and consolidated spend with the demands for a 

convenient yet reliable and safe service. 

 New Hotel BillBack facility which gives travellers the option of having certain elements of their stay in UK 

hotels billed directly back to HRG UK. As hotel charging becomes increasingly complex, with separate 

costs for value-add services such as breakfast and parking, the ability to centrally manage this 

expenditure is a feature requested by many HRG clients.  It adds to the already comprehensive range of 

hotel booking capabilities in HRG Online™ which includes access to a vast range of great hotel rates, 

including distressed inventory which often provides much discounted rates. Both GDS and non GDS 

hotels can be booked as well as rooms from allocation.  

 

For a demonstration of the new product, please contact media.enquiries@hrgworldwide.com or 

productinfo@hrgworldwide.com.  

 

- Ends - 

 
 
 
For further information: 
 
Sallyanne Heywood / Katy Carmen    Ed Grattan 

Hogg Robinson Group     Euro RSCG Biss Lancaster 
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Tel: +44 (0) 1256 312622      Tel: +44 (0) 207 467 9200  

Email: Katy.Carmen@hrgworldwide.com   Email: blhrg@bisslancaster.com 

 
 
Notes to Editors: 
 
Hogg Robinson Group plc (HRG), the award-winning international corporate travel services company was 

established in 1845 and operates from headquarters in Basingstoke, Hampshire, UK. Its interests include 

owned or controlled corporate travel services operations in 25 key driver/growth markets throughout Europe, 

North America and Asia Pacific, which are supported by a network of contracted partners. The HRG network 

extends to nearly 120 countries.  

 

HRG’s philosophy is to focus on its clients, underpinned by three differentiators – its people, its technology and 

its breadth of service. The company has experienced management and skilled operators together with a strong 

reputation for technology which it develops and owns in-house. In addition HRG is the only major travel 

management company to offer a real breadth and depth of services, all of which combine to serve every client 

around the globe delivering value, cost savings, efficiency and innovation, without compromise.  

 

HRG’s portfolio of clients spans a broad range of industry sectors including but not limited to Automotive, 

Banking and Finance, Food Manufacturing, Media and Entertainment, Pharmaceutical, Retail and 

Telecommunications. 


